UBND TINH NINH THUAN ~ CONG HOA XA HOI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Déc 1ap — Tw do — Hanh phic
S6: 351 /KH-SGDPT Ninh Thudn, ngay 23 thang 02 ndm 2021
KE HOACH

Khic phuc két qua khao sat s hai 1ong ciia nguwoi dan
doi véi sy phuc vu cia co quan, don vi nam 2020

Thuc hién Cong vin sé 439/UBND-VXNV ngay 28/01/2021 vé viéc
tham muu chi dao khic phuc nhiing tdn tai han ché di néu trong bao cao
414/BC-UBND ngay 31/12/2020 cia UBND tinh; Béo cdo s6 414/BC-UBND
ngay 31/12/2020 cta Uy ban nhan déan tinh Ninh Thuan bao céo két qua khao
sat sy hai long cua ngudi dan ddi véi su phuc vu cta cac co quan, don vi trén
dia ban tinh Ninh Thuan nam 2020;

S¢ Gido duc va Pao tao xay dung Ké hoach khic phuc két qua khéo sat
su hai 1ong cua ngudi dan ddi véi su phuc vu cua céac co quan, don vi nam 2020
vo1 cac ndi dung sau:

I. MUC PiCH, YEU CAU:

Déy manh viéc trién khai thuc hién Ké hoach Cai cach hanh chinh cta
S&, dam bao cac muc tiéu Cai cach hanh chinh cta tinh; khic phuc két qua khao
sat sy hai 1ong ctia ngudi dan ddi voi su phuc vu cta cac co quan, don vi, trong
thoi gian t6i tot hon.

Tang cuong trach nhiém cua c4 nhan, co quan, don vi va ngudi ding dau
co quan hanh chinh nha nudc trong viéc trién khai nhiém vu cai cach hanh
chinh, nang cao chat lugng, hiéu qua cong tac cai cach hanh chinh.

I. NOI DUNG TRIEN KHAT:

1. Tang cudng kiém tra dinh ky hang thang, quy viéc tlep nhan va giai
quyét tha tuc hanh chinh tai b phan tlep nhan va giai quyet tra két qua cho
ngudi dan, doanh nghiép dé kip thoi nam bat nhitng van dé, vu viéc phat sinh,
cing nhu tam tu nguyén vong cua t6 chirc, cong dan dé co bién phap chin
chinh, giai quyét kip thoi.

2. Niém yét cong khai, minh bach vé hd so, thi tuc hanh chinh theo
huéng dan ctiia Uy ban nhan dan tinh.

3. Cong khai két qua giai quyét thu tuc hanh chinh ciia co quan tai co
quan, don vi hodc trén trén cac phuong tién thong tin dai chiing.

4. Nghiém ttc thuc hién thu xin 15i va gan vé6i trach nhiém tap thé, ca
nhan dan dén ho so tré hen, t6n dong phai xin 16i, trén co s& d6 danh gia mirc do
hoan thanh nhiém vu cho phu hop.

5.Tang cudng cong tac théng tin, tuyén truyén vé cai cach hanh chinh va
cai cach thu tuc hanh chinh.

6.Nang cao tinh than trach nhiém, dao dirc cong vu va ning luc cua doi
ngil can bd, cong chic; bd tri can bo, cong chic ¢d pham chat dao duec, trach
nhiém, du nang lyc, trinh d§ chuyén dén 1am viéc tai Trung tdm phuc vu hanh
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chinh cong.

_ 7.Tang cuong ky luat, ky cuong hanh chinh trong thyc thi cong vu va giai
quy€t thu tuc hanh chinh gan v6i day manh ing dung cong ngh¢ thong tin trong
giai quyét thu tuc hanh chinh.

I11. TO CHUC THUC HIEN
1. Phong Té chirc — Hanh chinh:

- Thuong xuyén cép nhat thong tin vé thu tuc hanh chinh khi c6 su thay
do6i nhu: stra doi, bo sung, bai bo cac thi hanh hanh chinh trén trang thdng tin
dién tir ctia So va trang Dich vu cong cua tinh.

- Niém yét cong khai thu tuc hanh chinh; phi, 1& phi tai co quan va trén
trang thong tin dién tr ciia S¢.
2. Phong chuyén mén thugc Sé:

- Phoi hop véi phong To chirc — Hanh chinh trién khai thuc hién ndi dung
K¢ hoach nay.

- Thuong xuyén cép nhat thong tin vé thu tuc hanh chinh khi c¢6 sy thay
doi gtri vé phong To chirc — Hanh chinh.

- Giai quyét hd so dung thoi gian quy dinh, khong dé ho so tré hen.
- Giai quyét ho so tré hen phai thuc hién thu xin 15i giri cho t6 churc, ca
nhan.

_ 3.C4n bj, cdng chirc tiép nhin ho so va phong chuyén mon giéi quyét
ho so:

- Thai do giao tiép lich sy, hoa nhi trong giai quyet cong viéc vo1 nguoi
dan, doanh nghiép; khong gay phién ha, sach nhiéu; ling nghe ¥ kién nguoi dan.

- Tiép nhéan va hudng dan ~ho s0' cho tg chtre, ca nhan phai tra 10i, giai
thich r0 rang, day du, chinh xac, dé hiéu, cu thé tranh nguoi dan phai di lai nhiéu
lan.

- Tranh yéu cau ngudi dan bd sung nhitng gidy td, phi, 18 phi khong quy
dinh.

- Thoi gian giai quyét ghi trong gidy hen dang quy dinh.

4. Thanh tra S¢:

- Tiép nhéan gop ¥, phan anh, kién nghi cua nguoi dan, doanh nghiép phai
thong bao kip thoi két qua xir Iy cac gbp ¥, phan anh, kién nghi./.

Noi nhén: KT. GIAM POC
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- Lwu: VT, TCHC.
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